VOLUNTEER PROGRAM FAQs
When and where is the conference?
The conference will take on 18-19 June at the Hilton Mexico City Reforma in Mexico City, Mexico. Visit our website
for the full schedule.
How do I apply to be a volunteer?
Complete this application no later than 22 April 2019 to be considered for the volunteer program.
What are the requirements of the volunteer program?
You must be a full-time student or an emerging professional to be eligible.
What do I wear to Greenbuild Mexico?
Business casual attire is appropriate for the conference.
Can I attend Greenbuild Mexico events and educations before or after my Volunteer shift?
You may attend conference sessions before completing your five (5) hours, as long as they do not conflict with
your scheduled volunteer shift times. If you plan to attend a session before any of your shifts have begun, you will
need to collect your conference badge at the Registration Desk.
What if I do not complete my full five (5) hours of volunteer service but still attend Greenbuild Mexico?
You will be charged the price of a 2-day conference pass if you do not complete your full five (5) hours of volunteer
service but still attend Greenbuild Mexico.
What day and time is my shift?
In a follow up email, we will provide you with details on your shift time and date. You must arrive 15 minutes prior
to your shift. Please remember, the benefits you receive are in exchange for 5 hours of volunteering.
What are my benefits?
(1) Free Full Conference Pass, which includes access to Plenary Sessions, Conference Education Sessions,
Greenbuild Celebration, Credentials, Program Guide, Lunch, and Volunteer T-Shirt
When is the Greenbuild Celebration?
Greenbuild will convene the industry for a fun-filled evening of entertainment, food, and networking at the
Greenbuild Celebration on Tuesday, 18 June 2019 from 17:30 -19:30.
Can I attend the Women in Green Breakfast?
The Women in Green Breakfast is not included in the full conference pass. If you choose to attend, there will be an
additional fee required. The cost for the luncheon is MXN 925 if you register before 22 April and MXN 1,400 if you
register after 22 April. Additionally, before you register to attend Women in Green, you must ensure that the
luncheon does not conflict with your volunteer shift times.

VOLUNTEER PROGRAM FAQs (cont.)
Where can I find out more about the education sessions’ topics and times?
This information is available on our website under Schedule/Sessions. We highly encourage you to look at the
education sessions we will offer, so you can pre-determine which education sessions you would like to attend
based on your interest.
Where can I get my Certificate of Education Credits for the education sessions I attend?
When attending education session, be sure to have your badge scanned as you enter. Your credit will automatically
be reported to GBCI for credits.
How can I reduce my environmental impact at Greenbuild Mexico 2019?
Here are a few things that you can do to reduce your impact at the show: bring a reusable water bottle and/or
coffee mug; take public transportation or walk instead of driving; and properly dispose of your waste using
recycling and compost receptacles at the Hilton Mexico City Reforma.
What if I have more questions?
Please email greenbuildmexico@usgbc.org!

